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Introduction

Responsibilities

Our responsibilities

We have a legal duty to make sure your
home is safe and meets all health and safety
requirements.

We do this by:
» Carrying out regular safety checks in your home

» Looking after communal areas and keeping
them clean and safe

* Making sure our neighbourhoods are well
maintained.

These checks are important and help protect
you, your household and your neighbours.

We will always:
¢ Let you know when a safety check is due

* Arrange a suitable time to visit your home.

Your responsibilities
You can support us by:

* Reporting any safety concerns in your home

» Allowing access for essential safety checks
(this is part of your tenancy agreement)

» Keeping appointments, or letting us know
as soon as possible if you need to rearrange

» Co-operating with any work needed to keep
your home safe

» Keeping your details up to date, especially
anything that may affect how we respond
in an emergency (for example, if you need
help to evacuate).

If you ever have questions or concerns,
please contact us - we're here to help.

Tips for your safety check appointment

To help your visit go smoothly:
» Be ready at the agreed time

* Follow any instructions we’'ve given you
before the visit

» Get in touch if you have any questions
or need support

e Always ask to see ID before letting anyone
into your home

e Keep children and pets away from work
areas

e If scaffolding is in place, follow any safety
advice and signage.
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Gas and heating safety

We carry out a safety check and

service of your gas system every year.

This includes:

Your boiler, pipework and any Cobalt-owned
gas appliances

Any solid fuel appliances (such as wood burners)

Checking your smoke and carbon monoxide
(CO) alarms are working properly

Why this matters

How often is a gas safety check

What happens during the visit

What you need to do

Gas and heating safety

Staying safe at home

Test your carbon monoxide alarm regularly
and contact us if it's not working - we'll
replace it free of charge.

Don't:
* Use appliances you think are faulty
* Block vents, air bricks or flues

* Make changes to your home without
permission.

If you smell gas or your carbon
monoxide alarm sounds

Act quickly:

» Turn off the gas at the meter if it's safe

* Open doors and windows

* Put out any flames

» Leave the property

* Do not use electrical switches.

Call the National Gas Emergency

Service on 0800 111 999 and call us
on 0330 303 2222.

Solid fuel appliances

Solid fuel appliances, like wood burners,

can be safe if used correctly but carry higher
risks. We can remove these free of charge
and replace them with safer heating if

you would like us to. Keep them safe by
using the right fuel, keeping them clean

and making sure alarms are working.

e Do not leave them unattended while lit
¢ Do not burn rubbish or block vents

¢ Do not overload or overheat the fire.

Heat pumps

Heat pumps are designed to run steadily and
keep your home at a consistent temperature.

To get the best from your system:

e Leave it running rather than turning it on
and off

» Keep vents and units clear
» Allow annual servicing

* Report any issues early.

Avoid blocking or covering the unit, and
don't rely on boost settings.




Fire safety

Smoke alarms

Smoking

Heating appliances

Kitchen safety

|

Press the button to
test your smoke alarm

Fire safety

Electrical items

Electrical items are part of everyday life,
but it's important to use them safely.

» Try not to overload sockets (one plug per
socket is a good guide)

* Check cables for damage or burn marks
e Turn off items that don’t need to be left on

» Avoid charging devices overnight where
possible.

If something doesn’t seem right, stop using
it and get advice.

Candles

Candles can make your home feel cosy, but
they do need care.

* Always use a proper holder on a heat-resistant
surface

* Keep them away from curtains, furniture, hair
and clothing

* Make sure children and pets can’t knock them
over.

It's safest to put candles out before leaving the
room or going to sleep.

Before you go to bed

Having a simple night-time routine can help
keep you safe.

» Close internal doors to help stop fire and
smoke spreading

* Keep keys and a phone nearby in case you
need to leave quickly

» Turn off electrical items where you can

* Keep escape routes clear.

If a fire blocks your escape, move into
a room, close the door, block gaps with
bedding if needed and call 999.

Wheelie bins

Wheelie bins can be a fire risk, especially if
they're close to your home.

* Try to keep bins away from doors and windows

» Store them somewhere secure, especially
overnight.

Mobility scooters, e-bikes and
e-scooters

These can be very useful, but they do need
to be stored and charged safely.

If you live in a block or shared building, it's a
good idea to speak to us before buying one so
we can help you understand the safest options.

Storage

Avoid keeping or charging them in hallways,
stairways or near exits, as this could block your
escape in an emergency. If possible, store them
in a separate room and keep escape routes clear.

Charging

« Follow the manufacturer’s instructions

» Use the correct charger

» Avoid charging overnight or while you're asleep

e Charge in a well-ventilated area.

If a battery becomes very hot, swollen, starts
making noises, smells unusual or gives off
smoke, stop using it straight away and get advice.




Medical oxygen in the home

Using oxygen safely Storing oxygen safely

Water safety

We check your water system before you move in to make sure
it's clean and safe. If your home has been empty for a while,
there's a small risk of bacteria called Legionella developing -

but it's easy to prevent.

What is Legionella?

Legionella is a type of bacteria that can cause
a lung infection called Legionnaires’ disease.
It spreads through tiny droplets of water,
such as from showers or taps.

The risk is low, but some people are more
vulnerable, including older adults and those
with certain health conditions.

After your home has been empty

If your home hasn't been used for a couple
of weeks or more, it's a good idea to refresh
the water system.

You can do this by:
Running hot taps for at least a minute
Running your shower for around 10 minutes

Flushing the toilet a couple of times

This is especially helpful after holidays
or time away from home.

Everyday tips
A few simple habits can help keep your water safe:
Clean your showerhead every few months

Keep your hot water at a safe temperature

Avoid leaving damp cloths over taps

Cleaning your showerhead

Cleaning your showerhead is simple and helps
keep water flowing properly.

Remove the showerhead

Soak it in warm water with a household
cleaner or vinegar

Gently scrub away any build-up

Rinse well before putting it back

Stored water systems

Most homes have mains-fed water, which is
very low risk. If your home has a water tank,
we carry out regular checks and maintenance
to keep everything safe, including inspections,
testing and cleaning where needed.




Electrical safety

Electrical safety check

Why this matters

What to expect

What we ask from you

Staying safe at home
A few simple checks can help reduce risks:

* Avoid overloading sockets and extension leads
» Check cables and plugs for damage
» Use the correct charger for each device

» Keep electrical items away from water
(especially in bathrooms)

» Be careful when drilling into walls, as cables
and pipes may be hidden

We carry out a full electrical
safety check in your home
at least every five years

Meter tampering

Tampering with gas or electricity meters is
dangerous and illegal. It can put you, your
home, and your neighbours at serious risk.

It can lead to:
e Fires or explosions
e Electric shocks or burns

e Gas leaks and health risks

If something doesn’t seem right, it's always
best to report it.

- Reporting concerns
- If you're worried about meter tampering or
energy theft, you can report it anonymously:

~ + Call 0800 023 2777

* Or report it online at
. www.stayenergysafe.co.uk




Damp, mould and condensation

Understanding the causes What to look out for
Condensation .
What we do

Penetrating damp

Rising damp

Leaks and plumbing issues

What you can do

There are a few simple steps that can help reduce condensation and prevent mould.

Reduce moisture in the air Keep your home warm

* Use lids on pans when cooking * Try to maintain a steady temperature

* Keep kitchen and bathroom doors where possible
closed when in use ¢ Avoid letting rooms get very cold

» Avoid drying clothes on radiators

These small changes can make
a big difference in preventing
condensation and mould.

Let fresh air in

* Open windows regularly, even for short
periods

e Use extractor fans where available

* Keep vents and air bricks clear

Treating small areas of mould Reporting damp and mould

If you have a small amount of mould, you It's important to tell us as soon as you notice
can carefully wipe it away using a suitable a problem. Acting early helps prevent it from
mould treatment and follow the product getting worse and keeps your home safe.
instructions.

When you report it, please give as much
Avoid brushing or vacuuming mould, detail as possible so we can respond quickly.
as this can spread spores into the air.

We'll work with you to make sure your home
If the mould returns or gets worse, please stays safe, healthy and comfortable.
contact us.




Lift safety

We're responsible for making sure
lifts in our buildings are safe, reliable
and regularly maintained.

What's covered?

What we do
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Why it matters

What's involved?

Lift safety checks

Staying safe

Alterations to your home

Before making any changes to your

home, it's important to check with us
first. This helps make sure everything
is safe and suitable for your property.

This includes larger changes like extensions
or conservatories, as well as smaller updates
such as changing layouts, replacing kitchens,
or altering fixtures.

If you're unsure whether you need permission,

just get in touch - we're happy to advise.

What you can do without
permission

You don’t need permission for simple
decorating, as long as it doesn’t affect
the structure of your home.

If your home was built before 2000 and
your plans involve drilling into walls or
ceilings, it's best to contact us first so
we can check for things like asbestos.




BBQ safety tips

Using your BBQ safely

Gas BBQs and camping equipment

Never leave a BBQ
unattended while it’s lit.

Balcony safety tips

Balconies are great spaces to relax,

but it's important to use them safely. ooooog
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A few simple things can help:
* Make sure cigarettes are fully put out

* Never throw cigarettes or anything lit from
a balcony

« Avoid using BBQs on balconies

* Keep an eye on children and pets at all times

If you notice any damage to railings or the
tructure, please let us know so we can take a look.




Cobalt Housing
199 Lower House Lane
Liverpool, L11 2SF

0330 303 2222

www.cobalthousing.org.uk
@CobaltHousing

f I X]©

Cobalt

BB A Housing



